
ARI Magnifier Setup in Joomla 1.5
Posted by dstefanou - 2012/04/23 15:12
_____________________________________

Dear Team,

Unfortunately I am very new Joomla user and I am sure you will agree that all your technical support is focused in new
users.

I have installed ARI Magnifier module and I have Chosen type Single Image just to make it work. I have added the
Original and Thumbnail image path as follows:

Original Image:     images/stories/homepage_lightbox/texas_large.jpg
Thumbnail Image: images/stories/homepage_lightbox/texas_small.jpg

Now, I have added the following code in the article:
{arimagnify srcDir="/images/stories/homepage_lightbox/texas_large.jpg" includeSubDirs="true" thumbWidth="200"
thumbHeight="300"}

...but I can see the above code instead of the pictures and the magnifier.

I do not know how to give you access and for this reason I would much appreciate if you could assist me to find a way
out.

Many thanks in advance for your support.

P.S. I have added 2 screenshots for your review.

Kind Regards,
Dimitris Stefanou

============================================================================

Re:ARI Magnifier Setup in Joomla 1.5
Posted by dstefanou - 2012/04/23 15:22
_____________________________________

...and the screen shots. http://www.ari-soft.com/images/fbfiles/files/screen_shots.doc

============================================================================

Re:ARI Magnifier Setup in Joomla 1.5
Posted by admin - 2012/04/23 19:29
_____________________________________

Hello,

Could you provide a link to a page where we can see described problem?

Regards,
ARI Soft

============================================================================

Re:ARI Magnifier Setup in Joomla 1.5
Posted by dstefanou - 2012/04/23 20:23
_____________________________________

Thank you for your reply.
Is the attached screenshot convenient for you? http://www.ari-soft.com/images/fbfiles/files/TEST.doc 
It is the real web page.

Thank you

============================================================================
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Re:ARI Magnifier Setup in Joomla 1.5
Posted by dstefanou - 2012/04/23 20:24
_____________________________________

...and the screenshot of the module... http://www.ari-soft.com/images/fbfiles/files/Module_screenshot.doc

============================================================================

Re:ARI Magnifier Setup in Joomla 1.5
Posted by admin - 2012/04/24 07:01
_____________________________________

We need to see the problem so we can investigate it. A screenshot can't help in it.

Regards,
ARI Soft

============================================================================

Re:ARI Magnifier Setup in Joomla 1.5
Posted by dstefanou - 2012/04/24 07:52
_____________________________________

OK. Are you online so as to publish this page and send you the link?

I am afraid I cannot publish it as is for a lot of time.

Thank you in advance for your reply.

With Kind Regards,
Dimitris

============================================================================

Re:ARI Magnifier Setup in Joomla 1.5
Posted by admin - 2012/04/24 17:08
_____________________________________

Send a link by email please.

Regards,
ARI Soft

============================================================================
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