
Contacts Not Showing Up In Mailerlite
Posted by barnettmsiska - 2022/08/30 02:02
_____________________________________

Hi,

Until recently my Mailerlite integration from Wordpress was working, then it suddenly stopped. I am receiving the form
submission email from Contact Form 7 but the contact does not show up in Mailerlite. I do not get any error messages.

I do not know how to troubleshoot the problem. Please advise and assist.

Thanks,

Barnett

============================================================================

Re:Contacts Not Showing Up In Mailerlite
Posted by barnettmsiska - 2022/08/30 02:10
_____________________________________

I discovered the Debug log and enabled it, but there is nothing logged after sending a contact.

Thanks

============================================================================

Re:Contacts Not Showing Up In Mailerlite
Posted by barnettmsiska - 2022/08/30 02:27
_____________________________________

It's the strangest thing. It started working again after I tried to do it several times.

Thank you.

============================================================================

Re:Contacts Not Showing Up In Mailerlite
Posted by admin - 2022/09/03 09:21
_____________________________________

Hello,

Enable "App log" and "Debug log" next time. It can also be a problem on MailerLite side (e.g. block your IP if it is shared
hosting or a lot of requests sent from this IP).

Regards,
ARI Soft

============================================================================
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