Resubscription problem in MailerLite
Posted by robotowo - 2019/11/07 07:59

| am using Contact form 7 and CF7 Connector to MailerLite. Everything works fine when subscriber fill up my
subscription form first time. When the email address is on the unsubscribed list the subscription isn't restore after filling
up the form again. The resubscription is set to true in setings.

Re:Resubscription problem in MailerLite
Posted by admin - 2019/11/18 19:55

Hello,
Enable "App Log" and "Debug Log" checkboxes in plugin settings and try to re-subscribe again. After this check logs.

Regards,
ARI Soft

Re:Resubscription problem in MailerLite
Posted by robotowo - 2020/05/21 13:29

Hi
| try to resubscribe in mailerlite. | have 'Reactivate subscriber' checked. Unfortunate the user is not resubscribe. In logs |
can see that it should be subscribed again. When | use form from mailerLite everything is fine.

BR
GREG
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