
CF7 to Pipedrive Zap
Posted by chiproyce - 2017/08/10 14:02
_____________________________________

Hi;
I followed the instructions and in Zapier, my ZAP tests fine (transfers form info into CRM software = Pipedrive).
However, when the CF7 form triggers in real-world testing, nothing seems to happen.
Do you have a way to help diagnose the issue?
Chip

============================================================================

Re:CF7 to Pipedrive Zap
Posted by admin - 2017/08/10 15:18
_____________________________________

Hello,

Enable debug logging to investigate the problem, for this open "CF7 Connector - Settings" page and enable "Debug log"
checkbox. After this try to submit a form and check error log (click "Debug log -> View log" link on "CF7 Connector -
Settings" page).  Check also submitted data on Zapier side. If log or Zapier contains any records, send it to us (can send
it by email) so we can investigate the problem.

Regards,
ARI Soft
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