
lightbox is not used everywhere
Posted by servb - 2023/01/25 10:58
_____________________________________

Hello

the lightbox is not used everywhere why is that?

here is a link where it works: https://bit.ly/3j13fK4

here one where the lightgallery doesn't work: https://bit.ly/3WAEQce

thanks in advance

============================================================================

Re:lightbox is not used everywhere
Posted by admin - 2023/01/31 14:15
_____________________________________

Hello,

Another lightbox is used on the second page. 

Our lightbox can add navigation on this page if populate "Images -> Custom grouping selectors" parameter on "ARI
Fancy Lightbox -> Settings -> Integration" page with the following value:

.gdlr-core-pbf-element$$A.gdlr-core-lightgallery

Regards,
ARI Soft

============================================================================

Re:lightbox is not used everywhere
Posted by servb - 2023/01/31 18:08
_____________________________________

I did it still doesn't work

============================================================================

Re:lightbox is not used everywhere
Posted by admin - 2023/01/31 18:45
_____________________________________

Unfortunately we can't investigate it because another lightbox is used on the page.

Regards,
ARI Soft

============================================================================

Re:lightbox is not used everywhere
Posted by servb - 2023/01/31 20:00
_____________________________________

Yes, I can set a lightbox in the theme settings, but ARI Lightbox is not displayed there. Goodlayers->Goodlayers-
>Miscellanea->Plugins->Lightbox Typ Over there LightGallery, ilightbox, Strip. LightGallery is selected.

The theme is from Goodlayers, would you like to take a look with an account?

============================================================================
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Posted by admin - 2023/02/03 08:44
_____________________________________

Could you send credentials by email so we can check it?

Regards,
ARI Soft
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