Facebook share deep link preview not working

Posted by Alexandros_T - 2021/12/04 19:52

Facebook share deep link preview Is not working anymore. Can you check please?

Re:Facebook share deep link preview
Posted by Alexandros_T - 2021/12/07 14:36

Any fix for this problem please?

Re:Facebook share deep link preview
Posted by admin - 2021/12/09 07:33

Hello,

It seems Facebook changes their scaper. We are working on this problem and try to provide a solution soon.

Regards,
ARI Soft

Re:Facebook share deep link preview
Posted by Alexandros_T - 2021/12/09 09:14

Thanks for your reply. Please inform when fixed

Re:Facebook share deep link preview
Posted by admin - 2021/12/11 11:45

Update the plugin to v. 1.8.10. It contains fix.

Regards,
ARI Soft

Re:Facebook share deep link preview
Posted by Alexandros_T - 2021/12/11 20:09

Thanks once more for your great support

Re:Facebook share deep link preview not working

Posted by Alexandros_T - 2022/02/10 12:46

Hello again. Unfortunately the preview is once more not always working (sometimes it works)

Can you please check?
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Re:Facebook share deep link preview not working
Posted by Alexandros_T - 2022/02/10 12:47

Hello again. Unfortunately the preview is once more not always working. A change in Facebook API?

Can you please check?
UPDATE: seems it was a Facebook bug that has been resolved

Re:Facebook share deep link preview
Posted by admin - 2022/02/12 11:50

If the problem occurs again, please let us know and if possible provide a link to a page where the problem occurs.

Regards,
ARI Soft
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