
PDF image is rotated 90 degrees in viewer
Posted by kokomo14 - 2021/08/15 23:06
_____________________________________

I have been using ARI Fancy Lightbox for several months without problems.  I have uploaded dozens of pdf documents
to my web site and they can be viewed correctly.  I am on the newest version of WordPress.

I scanned a document, added some comments, and saved it as a pdf.  When I upload this to my web site, the viewer is
not displaying the document as expected.    The text I added shows in the correct place however the original document is
rotated 90 degrees to the left. Hopefully the link below will better explain the problem.

https://sshistoricalsociety.ca/wp-content/plugins/ari-fancy-
lightbox/assets/pdfjs/web/viewer.html?file=https%3A%2F%2Fsshistoricalsociety.ca%2Fwp-
content%2Fuploads%2F2021%2F08%2FSSDeaths-1894.pdf#page=1&zoom=auto,96,958

Everything appears correct with this document when I view it in my local PDF application.

I'm not sure if it is a problem with the PDF document or with the how the Lightbox viewer is interpreting the document. 
The only place the problems appears is in the Lightbox viewer.

Any help or suggestions would be greatly appreciated.

============================================================================

Re:PDF image is rotated 90 degrees in viewer
Posted by admin - 2021/08/29 10:52
_____________________________________

Hello,

Sorry for the delay. The produce uses PDFJS viewer (it is a 3rd party application) and it seems this viewer can't handle
your PDF file correctly. We will try to update it to the latest version and if it doesn't help, you can change it to native
viewer (see "ARI Fancy Lightbox -> Settings -> Integration -> PDF files -> Local PDF viewer" option).

Regards,
ARI Soft
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