Thumbnails icon invisible
Posted by havemaskwilltravel - 2020/06/26 16:01

Very happy with the plugin, except after having installed the paid version, the thumbnails icon is not shown anymore
even though I&€™ve selected it under tab Lightbox > Buttons. In the source code I've noticed this line:

I&€™ve tried adding the following code to tab Advanced > Custom JS code:
jQuery.fancybox.defaults.onActivate = function() { jQuery.fancybox.getinstance(). Thumbs.show(); }

That does display the thumbnails in the sidebar, but they stay visible then as the thumbnails toggle icon doesnd€™t work. I've
also tried deactivating all plugins. Do you have any suggestions?

Ps. the free version DOES show the thumbnails icon but | prefer to use the paid version because of extended
functionalities.

Example: https://extra-makelaars.nl/woning/enter-van-uitertstraat-30/

Re:Thumbnails icon invisible
Posted by admin - 2020/06/27 11:07

Hello,

Open "ARI Fancy Lightbox -> Settings -> Advanced" page and populate "Custom JS code" parameter with the following
code:

$('.slick-slide").each(function() { var $this = $(this); $this.attr('data-options', JSON.stringify({thumb: $this.attr(‘href')})); });

Regards,
ARI Soft

Re: Thumbnails icon invisible
Posted by havemaskwilltravel - 2020/06/29 15:34

I've followed your instructions, but the thumbs icon is still not visible unfortunately.
Are you sure the code you suggested is correct?

Re:Thumbnails icon invisible
Posted by admin - 2020/06/29 18:24

Try the following code instead of the previous one:

setTimeout(function() { $('.slick-slide").each(function() { var $this = $(this); $this.attr('data-options', JISON.stringify({thumb:
$this.attr(‘href')})); 1); }, 100);

Regards,
ARI Soft

Re: Thumbnails icon invisible
Posted by havemaskwilltravel - 2020/06/29 18:49

That works. Thank you very much, | appreciate it.
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Re: Thumbnails icon invisible
Posted by havemaskwilltravel - 2020/07/18 14:22

| have an additional question.

On https://extramakelaars.nl/woning/enschede-wieringermeerstraat-8/ there's a blue box called 'Downloads' that contains
links to 3 types of media:

1) PDF brochure
2) plattegronden (images)
3) video

Link 1 and 2 are using ARI lightbox and the 1st link works properly. When you click on 'plattegronden’ (2nd link), the
counter says there are 5 items to be displayed. Items 1, 2, 3 and 4 are all images, but item 5 can't be shown (the URL is
missing) because it's a PDF. Is it possible to automatically detect if a media file is a PDF and if it is, show it properly?

Re:Thumbnails icon invisible
Posted by admin - 2020/07/20 05:53

Hello,
The 5th item is just a text. We don't see any link to PDF file in page HTML code:
http://www.ari-soft.com/images/fbfiles/images/source.png

Regards,
ARI Soft

Re: Thumbnails icon invisible
Posted by havemaskwilltravel - 2020/07/20 16:24

Is there a way to hide or omit items that don't have a URL (the HREF is undefined) so there won't be an empty item
displayed in the popup?

Re:Thumbnails icon invisible
Posted by admin - 2020/07/21 05:36

Add "no-lightbox" CSS class to links which should be ignored. It will look like:

some content

Regards,
ARI Soft

Re:Thumbnails icon invisible
Posted by admin@woakey.com - 2021/05/17 10:50
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Hi! I have just installed the pro plugin. | have the same issue. Unfortunately the code does not work for me. '.fancybox-
button--thumbs' comes out 'display: none', and even if it is changed to ‘inline-block’ by css, nothing happens when
clicking on it. The non-pro version of the plugin did not have this issue. Any ideas on how to sort this out?

Re:Thumbnails icon invisible
Posted by admin - 2021/05/17 11:44

Hello,
Is it possible to see the problem anywhere?

Regards,
ARI Soft

Re: Thumbnails icon invisible
Posted by admin@woakey.com - 2021/05/17 12:28

Hi, unfortunately | am working on localhost. There are no errors in the console either... | am attaching a screenshot of the
elements / page ...

Re:Thumbnails icon invisible
Posted by admin - 2021/05/17 12:30

We can't investigate this problem by a screenshot. It can be a conflict with 3rd party plugin/theme. Could you reproduce
the problem on a public site so we can investigate it?

Regards,
ARI Soft

Re: Thumbnails icon invisible
Posted by admin@woakey.com - 2021/05/17 12:47

I managed to sort it out! | had a "show more" button with text - it seems all items need to be images - | did remove all
plugins and moved to WP native themes and it didn't sort it out, so | figured out | must have been doing something
wrong!! Sorry for bothering you! Have a great day!!

Re: Thumbnails icon invisible
Posted by havemaskwilltravel - 2021/07/15 22:35

Last year | wasn't able to see the thumbnails icon and you then suggested | use the following code:

setTimeout(function() { $('.slick-slide’).each(function() { var $this = $(this); $this.attr('data-options', ISON.stringify({thumb:
$this.attr('href')})); 1); 3, 100);

That worked like a charm, up until very recently. The thumbnails icon is no longer visible, see for example:
https://extramakelaars.nl/woning/enschede-holzik-es-1/ (click on the large real estate visual containing the magnifying
glass)

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 28 March, 2024, 11:06



The source code shows the following:

Do you perhaps have an updated solution to the problem of the missing thumbnails icon?

Re:Thumbnails icon invisible
Posted by admin - 2021/07/21 13:25

Hello,

Try the following code:

$(‘a.kb-bg-slide-contain’).each(function() { var $this = $(this); $this.attr('data-options', ISON.stringify({thumb:
S$this.attr('href))); 1);

Regards,
ARI Soft

Re: Thumbnails icon invisible
Posted by havemaskwilltravel - 2021/07/21 13:30

Excellent, that works.
Thank you very much!
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