HTML 5 Isses

Posted by jmargel - 2019/09/12 17:22

We use a flipbook that we publish to our website. Published in HTML 5 only it produces a index.html file. It runs fine in
all browsers without the lightbox. With using the lightbox, chrome runs fine however in IE Edge the flipbook shows the
pages vertically one after another. | attached screenshots for your review. If you want to see it live please let me know
how | can send the credentials.

Chrome (working):

http://www.keystonebldg.com/Images/chrome-1.jpg

IE Edge:

http://www.keystonebldg.com/Images/ie-1.jpg

http://www.keystonebldg.com/Images/ie-2.jpg

Any advice?

Re:HTML 5 Isses

Posted by admin - 2019/09/12 17:28

Hello,
Could you provide a link to a page where the problem occurs? You can send credentials by email.

Regards,
ARI Soft

Re:HTML 5 Isses

Posted by jmargel - 2019/09/13 14:02

| sent you an email with the information. Thanks.

Re:HTML 5 Isses

Posted by jmargel - 2019/09/16 14:08

Any update on this?

Re:HTML 5 Isses

Posted by admin - 2019/09/17 07:01

Sorry for the delay. It doesn't look like a problem with "ARI Fancy Lightbox". The lightbox loads flipbook into element and
doesn't affect on content. It looks like flip book doesn't work properly in . Contact FlipBook support so they check it.

Regards,
ARI Soft

Re:HTML 5 Isses
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Posted by jmargel - 2019/09/17 11:30

The flipbook works fine in IE without your lightbox. They will tell me it's the issue with the lightbox. It works fine in
chrome both with and without your lightbox.
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