
Lightbox not working for me
Posted by TBone - 2017/11/04 09:51
_____________________________________

Hi guys,



I want to test your Fancy Lightbox, but the box is not showing on my website.



Here is a link: http://manuel-reichel.de/galerie/wales/



I have disabled the integration Lightbox, but the Fancy Lightbox not showing.



Thanks in advance.



Best regards

Manuel

============================================================================

Re:Lightbox not working for me
Posted by admin - 2017/11/05 05:04
_____________________________________

Hello,



Did you select "ARI Fancy Lightbox" in Foogallery settings? If not, open gallery settings page, find "Lightbox" drop-down
and select "ARI Fancy Lightbox" option in it. If need more assistance or have another questions, let us know.



Regards,

ARI Soft

============================================================================

Re:Lightbox not working for me
Posted by TBone - 2017/11/05 09:54
_____________________________________

Thank you very much but now I set the setting and it also not working for me.



The lightbox also not working in my blog. http://manuel-reichel.de/wandbildtest-forex-von-zor-com/

============================================================================

Re:Lightbox not working for me
Posted by admin - 2017/11/06 06:35
_____________________________________

Could you provide a temporary access to your WordPress backend by email to have ability investigate the problem in
more details?



Regards,

ARI Soft

============================================================================

Re:Lightbox not working for me
Posted by TBone - 2017/11/08 15:00
_____________________________________

I have write you an email.  B)

============================================================================

Re:Lightbox not working for me
Posted by admin - 2017/11/08 20:07

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 5 May, 2024, 01:32



_____________________________________

It is not possible to open a login page. Check your mail for more details please.



Regards,

ARI Soft

============================================================================

Re:Lightbox not working for me
Posted by TBone - 2017/11/08 20:46
_____________________________________

I have already answer you. Please try again. I have delete the extra credentials

============================================================================

Re:Lightbox not working for me
Posted by admin - 2017/11/08 20:57
_____________________________________

Try now please.



Regards,

ARI Soft

============================================================================

Re:Lightbox not working for me
Posted by TBone - 2017/11/08 20:58
_____________________________________

It works :-)

What did you do?

============================================================================

Re:Lightbox not working for me
Posted by admin - 2017/11/08 21:00
_____________________________________

Updated the plugin and enable "Integrations -> Images -> Convert links to images" parameter.



Regards,

ARI Soft

============================================================================

Re:Lightbox not working for me
Posted by TBone - 2017/11/08 21:02
_____________________________________

TOP...thank you very much!

============================================================================
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