When i press \"Start Quiz\" it ask me to reload
Posted by coffeeathome9 - 2022/02/27 18:20

When i press "Start Quiz" it ask me to reload the page and says "The quiz can not be loaded. Do you want to reload the
page and try again?" and when i press ok the quiz start working normally, please tell me how to remove this error, i have
attached the screenshot. https://www.ari-soft.com/images/fbfiles/images/errorl.png

Re:When i press \"Start Quiz\" it ask me to reload
Posted by admin - 2022/02/28 18:35

Hello,
Open "ARI Stream Quiz -> Settings -> Advanced" page and try to enable "Prefetch quiz session" parameter.

Regards,
ARI Soft

Re:When i press \"Start Quiz\" it ask me to reload
Posted by coffeeathome9 - 2022/02/28 18:43

Thanks for quick response, its solved now. :)
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