
Formatting the global \"Mail\" Sharing Settings
Posted by drmaryam - 2021/05/05 17:01
_____________________________________

Is there a way to properly format the global mail that goes out: "Mail subject" and "Mail body"? I know we can use some
predefined variables such as  {{quiz}} and {{title}}, but these are all on a single line. When the email goes out with the
results of the personality information, all the formatting is lost when the email is received by the recipient. This is not the
case with the custom email that is created under the specific Personality Quiz - this one is fine.  This problem arises only
with the global Email. Any suggestions?

Also, the results that are sent from the global email section does not show more than one results in the email that is sent.
Again, this is not the case with the custom email that is sent from each specific Personality Quiz. This issue is only under
the global email share setting. Any suggestions?

============================================================================

Re:Formatting the global \"Mail\" Sharing Settings
Posted by admin - 2021/05/06 12:52
_____________________________________

Hello,

If you mean share "Email" button then it can only pass a plain text to an email.

Regards,
ARI Soft

============================================================================

Re:Formatting the global \"Mail\" Sharing Settings
Posted by drmaryam - 2021/05/06 16:18
_____________________________________

Yes, that's correct. Okay thanks for clarifying. It would be good if emails could one day in the future be formatted similar
to the custom email that is created under the specific Personality Quiz.

Regarding the questions in my message, can you clarify whether the multiple personality results are not shared via the
"share email" option? Only a single result is sent out.
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