Not compatible with WP Rocket

Posted by alejandrow - 2021/02/21 12:51

| just bought this plugin, and | really like it. But one thing is not so good, and it needs to be addressed. It is not compatible
with WP-Rocket, which is one of the leading caching plugins out there. | had to turn it off, otherwise, no changes were
being applied, and also when another player plays the quiz, they will only be able to answer one question and then they
get the first player's result.

Everything is fixed when disabling WP-rocket from the post where the quiz is inserted. But caching is something that
should work with a paid plugin like this.

Re:Not compatible with WP Rocket

Posted by admin - 2021/02/22 08:04

Hello,
We will investigate how WP Rocket can work with dynamic content.

Regards,
ARI Soft

Re:Not compatible with WP Rocket

Posted by alejandrow - 2021/03/23 07:29

Any update on this? Also, is there any caching plugin that is compatible with Ari Stream Quiz? It's bad practice for users
to leave the content uncached. Also it causes unnecessary stress for the server.

Thanks in advance!

Re:Not compatible with WP Rocket

Posted by Giorgos93 - 2021/03/23 13:39

| use WP Fastest Cache plugin and it is compatible with ARI Stream Quiz. But only if you enable 'Clear Cache every...'
option. | automatically clear it every 10 hours.

If I don't turn this option on, then sometimes people don't get quiz's result on email. But if you don't send result on
emails, then it has to work okay without auto-clearing cache.

Re:Not compatible with WP Rocket

Posted by jean1900 - 2021/04/26 07:35

is there an update available? Not being compatible with WP Fastest Cache is really an issue

Re:Not compatible with WP Rocket

Posted by admin - 2021/05/06 14:01

Itis not "ARI Stream Quiz" issue. This problem with WPFC or with settings. Our plugin generates dynamic content and
sends/loads some data via AJAX. It uses WordPress nonces for security reasons when send requests. Nonce has a
lifespan and if lifespan for cached pages with quizzes is more than nonces lifespan then requests will be sent with old
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nonce and these requests will be ignored. Some cache plugins can handle nonce, but it seems WPFC doesn't support
this ability so possible solution limits cache lifespan to 10 hours.

PS: This article can be helpful.

Regards,
ARI Soft

Re:Not compatible with WP Rocket

Posted by admin - 2021/05/06 14:02

The same rule is for WP Rocket.

Regards,
ARI Soft

Re:Not compatible with WP Rocket

Posted by alejandrow - 2021/05/06 15:01

It gets solved in WP-Rocket by always updating the cache for the url where the quiz is. Just an fyi as a working solution
for WP-rocket.
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