
plugin on mobile device display
Posted by scraper - 2020/04/26 01:46
_____________________________________

Hello, I have an issue with the plugin, on a mobile device display when I choose 2 on |Image answers per row| I can see
2 rows on PC display but on mobile just 1 Row, can you help me with a CSS code to get 2 rows on mobile display too.
My website display quiz like this
https://imgur.com/Pmh54Ir

https://imgur.com/Pmh54Ir
but i need rusults like this
https://imgur.com/Hk645mS
https://imgur.com/Hk645mS

My regards

============================================================================

Re:plugin on mobile device display
Posted by scraper - 2020/04/26 12:42
_____________________________________

Can you please answer me, admin

============================================================================

Re:plugin on mobile device display
Posted by admin - 2020/04/28 08:40
_____________________________________

Hello,

Open "ARI Stream Quiz -> Settings -> Advanced" page and populate "Custom CSS styles" parameter with the following
code:

.asq-theme.asq-theme-buzzfeed .quiz-question-has-image-answer .answer-col-2 .quiz-question-answer-holder {flex-
basis: 50% !important}

Regards,
ARI Soft

============================================================================

Re:plugin on mobile device display
Posted by scraper - 2020/04/28 22:45
_____________________________________

Thank you admin, it works

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/07/27 10:51
_____________________________________

hello team,

I am planning to purchase the plugin, but only after I can make this work in mobile device (2 image side by side). 

I already try the above solution: 
.asq-theme.asq-theme-buzzfeed .quiz-question-has-image-answer .answer-col-2 .quiz-question-answer-holder {flex-
basis: 50% !important}

But it is not working. In mobile device, it is still the same as usual. 

I try this solution: @media (max-width:768px) {
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.asq-theme .quiz-question-answer-image IMG {max-width:150px!important}
}

But it does not make the image placed 2 side by side, it is just the same (one image per row), but just smaller image. 

Can you kindly help to recheck whether the correct CSS is still valid in the latest version of the plugin?

Note that I am still using the free version, but once this got resolved, I am planning to upgrade to pro version. 

Many thanks!

============================================================================

Re:plugin on mobile device display
Posted by admin - 2021/07/27 10:57
_____________________________________

Hello,

Could you provide a link to a page on your site where we can custom CSS rule? It can be affected by styles from 3rd
party plugin/theme.

Regards,
ARI Soft

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/07/27 11:07
_____________________________________

hi,

the page that I use to test is:
https://levencotton.com/test

Please help to check :) Thanks.

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/07/27 11:08
_____________________________________

hi,

the page that I use to test is:
https://levencotton.com/test

Please help to check. Thanks

============================================================================

Re:plugin on mobile device display
Posted by admin - 2021/07/27 11:10
_____________________________________

Add the following CSS rule:


    @media (max-width: 480px) {
body .asq-theme.asq-theme-buzzfeed .quiz-question-has-image-answer .answer-col-2 .quiz-question-answer-holder
{width: 50%;}
    }
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Regards,
ARI Soft

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/07/27 11:22
_____________________________________

hmm... it is still not working, not sure why

Can you kindly help to take a look again? Maybe we need to wait until tomorrow (Because of cache?)

Thanks.

============================================================================

Re:plugin on mobile device display
Posted by admin - 2021/07/27 12:48
_____________________________________

We don't see the CSS rule on the page. You can try to purge cache.

Regards,
ARI Soft

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/07/28 08:28
_____________________________________

It's working! Thanks a lot!

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/07/29 08:46
_____________________________________

hi team,

Unfortunately, after I upgrade to pro version (version 1.60), the solution cease to work. I have checked the page source,
the correct CSS is already loaded that already contain the above solution, but when we try using mobile (or using mobile
simulator) now, the quiz is coming back to the wrong layout. 

URL is:
https://levencotton.com/test
https://levencotton.com/test3

(I made test 3 to ensure that it is not because of cache, because it is newly created after I installed the pro version). Also
I have purged the cache again. 

Can you kindly help to check again? Maybe a new version of CSS is needed for the pro version?

Thanks.

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/07/30 15:01
_____________________________________
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 15 May, 2024, 03:31



hi team,

Wondering whether you can kindly help on this? Thanks

============================================================================

Re:plugin on mobile device display
Posted by admin - 2021/07/30 19:03
_____________________________________

Sorry for the delay. Use the following CSS rule instead of previous one:


@media (max-width: 480px) {
  body .asq-theme.asq-theme-buzzfeed .quiz-question-has-image-answer .answer-col-2 .quiz-question-answer-holder
{width: 50%; flex: 0 0 calc(50% - 1px);}
}


Regards,
ARI Soft

============================================================================

Re:plugin on mobile device display
Posted by joseph84 - 2021/08/08 07:37
_____________________________________

thanks :) it's working

============================================================================
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