Quiz Results to Email Not Working

Posted by krudin - 2018/05/21 07:51

Sending the quiz result to the e-mail of the quiz taker is not working. Site is sending other emails just fine. Please help!

https://jamieelizabeththompson.com/quiz/

Re:Quiz Results to Email Not Working

Posted by admin - 2018/05/22 20:49

Hello,

Could you grant a temporary access by email to WordPress backend and a temporary FTP access to /ari-stream-quiz
folder?

Regards,
ARI Soft

Re:Quiz Results to Email Not Working

Posted by krudin - 2018/05/22 23:32

Thank you for your reply. | ended up installing the Easy WP SMTP plugin and now the quizzes are sending emails. Look
like godaddya€™s email servers had to be authenticated. Thanks again, and hopefully this information helps others who run
into the same problem!

Re:Quiz Results to Email Not Working

Posted by admin - 2018/05/23 04:53

Thank you for the solution.

Regards,
ARI Soft
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