
Question Explanations Not Showing
Posted by tchandler - 2018/05/18 18:33
_____________________________________

Good Day,

I made a quiz using the platform for a client's website but no mater what I have attempted the question explanations will
not show after answering either correct or incorrect.



I have attempted in messing with every setting and even shortening the explanations to a single sentence but nothing
shows up.



Also, the page auto scrolls to the bottom every time you finish an answer which is really annoying along side the answers
not being different colors when they are correct or incorrect.



Many Thanks,

Tom

============================================================================

Re:Question Explanations Not Showing
Posted by admin - 2018/05/18 18:42
_____________________________________

Hello,



Open "GENERAL" tab on "ARI Stream Quiz -> Settings" page and select "Immediately after user answer" option in
"Show result per question" drop-down. 



If you want to disable auto scroll, then uncheck "Smart scroll" checkbox on "ARI Stream Quiz -> Settings" page.



If you have other questions or need more assistance, let us know.



Regards,

ARI Soft

============================================================================

Re:Question Explanations Not Showing
Posted by tchandler - 2018/05/18 20:30
_____________________________________

That fixed everything, many thanks!



Cheers,

Tom
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