Double Opt-In with ActiveCampaign

Posted by chrischmer - 2017/11/27 00:21

Hi,
| don't see how | can choose the form ActiveCampaign to accomplish Double-Opt-In.
Without Double Opt-In the mail integration would be useless for me in Germany, as the law demands it.

Best regards,
Christian

Re:Double Opt-In with ActiveCampaign

Posted by admin - 2017/11/27 18:08

Hello,

ActiveCampaign API doesn't support double opt-in (this limitation on ActiveCampaign side). It is possible to emulate
double opt-in if create "autoresponder" type company like described on official ActiveCampaign support forum.

Regards,
ARI Soft

Re:Double Opt-In with ActiveCampaign

Posted by chrischmer - 2017/11/28 20:18

Hi,
thank you, this is helpful.

However | got another plugin (Convert Plus) where | can choose a ActiveCampaign FORM, and the double opt in just
works as supposed there. Maybe that would be an option for Streamquiz as well?

Best regards,
Christian

Re:Double Opt-In with ActiveCampaign

Posted by admin - 2017/11/28 21:03

We suppose this plugin embeds ActiveCampaign forms. Embedded forms support double opt-in, but this feature is not
supported when integration works via API.

Regards,
ARI Soft

Re:Double Opt-In with ActiveCampaign

Posted by chrischmer - 2017/11/28 21:20

Hi,

| don't know, wether the forms are embedded. The plugin takes care of the styling, so there is no difference in using the
forms.

If Streamquiz could as well offer these AC form integrations, it would be a huge advantage for AC user, as the
workaround isn't quite perfect.

Consider it a feature request then.

Thanks for your great and quick support.

Regards,

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 4 May, 2024, 20:22



Christian

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 4 May, 2024, 20:22



