
Facebook sharing dialog not populating with data
Posted by simonpayn - 2017/11/01 18:44
_____________________________________

I have set up Facebook sharing. I believe I have followed the instructions carefully, including adding the app ID.
However, when I click to share on Facebook, the box is not populating with the quiz information.

You can test it at http://marketstats.ca/which-lake/

I looked at old threads here but couldn't find one relevant that answered my question.

Thanks
Simon

============================================================================

Re:Facebook sharing dialog not populating with data
Posted by admin - 2017/11/01 19:43
_____________________________________

Hello,

Could you provide a temporary FTP access to /ari-stream-quiz folder by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Facebook sharing dialog not populating with data
Posted by simonpayn - 2017/11/01 20:17
_____________________________________

Thanks.... done.

============================================================================

Re:Facebook sharing dialog not populating with data
Posted by admin - 2017/11/01 20:25
_____________________________________

Try now please.

Regards,
ARI Soft

============================================================================

Re:Facebook sharing dialog not populating with data
Posted by simonpayn - 2017/11/01 20:26
_____________________________________

It's working now. Thanks for much for your fast help.
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