
Personlity Scores Not Showing
Posted by lynmangoro - 2017/08/31 14:47
_____________________________________

Hello

When I created the firts personality quiz on one client site on the results page it showed the main personality wiht score
and description, and then listed the other personalities with their scores.

I tried to create this same thing on another site for another client but it is not showing the score for any of the
personalities.

Our answers are all weighted with a number (3 for agree, 1 for neither, 0 for disagree, towards one of the personalities)
and I expect it to show the score for each personality but it's not showing.

The quiz that is not showign the score is here: http://myvabusiness.co.uk/money-types-quiz/

Thanks

============================================================================

Re:Personlity Scores Not Showing
Posted by admin - 2017/09/01 11:01
_____________________________________

Hello,

Open "PERSONALITIES" tab on quiz settings page and check that "Show several personalities on final page" checkbox
is checked and "Count" parameter is set to 0.

 http://www.ari-soft.com/images/fbfiles/images/personality.jpg 

After this open "SHARING" tab on "ARI Stream Quiz -> Settings" page and check "Title on result page" parameter in
"This parameters section is used to configure sharing content for personality quizzes" section. For example populate it
with the following value:

You are {{title}} - {{score}} ( {{userScorePercent}} % ) / {{maxScore}}

Regards,
ARI Soft

============================================================================

Re:Personlity Scores Not Showing
Posted by gabricam - 2017/11/19 19:54
_____________________________________

Hello:

I've installed the free plugin. It was working, except for the fact it was not sharing images. The, I bought the premium pro
plugin and installed it. It became a mess. I'm not used to developement, but I have several JS error in console. 
I may ask you to check it for me. 
Can you do that, please. Please, take a look a result page. And, then, take a look at how Trivia has become a mess after
pro plugin install. The most weird thing, It was working on free version. 
As you can see, there are some tags showing in my theme now. The show by the first time quiz loads and when user
answer question, they get a blank box.

============================================================================

Re:Personlity Scores Not Showing
Posted by admin - 2017/11/19 20:00
_____________________________________

Hello,

Is it possible to see the problem? You can send a link by email.
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 27 April, 2024, 17:32




Regards,
ARI Soft

============================================================================

Re:Personlity Scores Not Showing
Posted by gabricam - 2017/11/19 20:05
_____________________________________

Yes, I can send you. Just tell me the email. Do you need anything else, like admin password?

============================================================================

Re:Personlity Scores Not Showing
Posted by gabricam - 2017/11/19 20:10
_____________________________________

I've send a email with subject "Link to see the error"

============================================================================

Re:Personlity Scores Not Showing
Posted by admin - 2017/11/19 21:17
_____________________________________

Check your mail please. The page is corrupted by 3 party plugin/theme.

Regards,
ARI Soft

============================================================================
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