
Problem with the result page layout
Posted by Louis S - 2017/02/16 00:23
_____________________________________

I'm using the quiz to sell an ebook, and I've got a big problem with the result layout.

See the attached files.

It's even worse when the height screen is smaller... we can't read everything and definitly can't see the image at the
bottom cause it's unscrollable.

Is there a way to fix this ?

Thanks http://www.ari-soft.com/images/fbfiles/images/Untitled_2-2c5aff94b715cbe6a8e4040be4bd7c68.jpg

============================================================================

Re:Problem with the result page layout
Posted by admin - 2017/02/16 06:20
_____________________________________

Hello,

It looks like a problem with theme styles. Could you provide a link to a page where the problem occurs so we can
investigate it?

Regards,
ARI Soft

============================================================================

Re:Problem with the result page layout
Posted by Louis S - 2017/02/16 06:41
_____________________________________

Hi,

Yes the url is https://www.4elements.me/test/

Thanks

============================================================================

Re:Problem with the result page layout
Posted by admin - 2017/02/16 10:59
_____________________________________

As we supposed this problem with theme. It defines fixed height in select position and limit it by screen height.

As a temporary solution, it is possible to add the following CSS rule to "Custom CSS styles" parameter in plugin settings:

#main-content .et_pb_fullwidth_header_container {position:relative;overflow:auto;}

but better solution is contact theme support so they specify how to show content in full size (with scrolling) in selected
element (position). 

Regards,
ARI Soft

============================================================================

Re:Problem with the result page layout
Posted by Louis S - 2017/02/17 02:30
_____________________________________

Thank you!
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