splash_openTimeout
Posted by studiocurci - 2021/11/06 08:50

Hi,

using the following code timout doesn't work

{popup splash="1" splash_on="pagelLoad" splash_key="1636187766795" splash_show="once_session"
splash_openTimeout="10"}link}Link{/link}{contentH{/contentH{/popup}

It shows immediatly the popup.
Is there a solution?

Thank you

Francesco

Re:splash_openTimeout
Posted by admin - 2021/11/06 11:01

Hello,
Use splash_timeout parameter instead of splash_openTimeout. We will fix shortcode builder in the next version.

Regards,
ARI Soft

Re:splash_openTimeout
Posted by studiocurci - 2021/11/07 06:29

Thank you, it works fine.
Best regards
Francesco

Re:splash_openTimeout
Posted by admin - 2021/11/07 12:00

BTW, we fixed itin v. 1.0.7.

Regards,
ARI Soft

Re:splash_openTimeout
Posted by studiocurci - 2021/11/08 10:25

Thanks
Francesco

Re:splash_openTimeout
Posted by studiocurci - 2021/11/12 07:02

Hi,
| noticed a new problem.
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Using the following code, when you accept cookies banner, popup disappears

{popup splash="1" splash_on="pagelLoad" splash_key="1636699946166" splash_show="once_session"
splash_autoClose="60" splash_timeout="0"}{content}my content{/content}{/popup}

| suppose the logic is that accepting and closing cookies banner the page is reload and so popup doesn't remain for 60
seconds.

But | don't want to set the parameter OPEN = always because | wish to show it only once per session.

Is there a solution for it?

Most of the sites use cookies banner, I'm sure you have consider this situation.

By teh way, this is the link https://www.itkataiji.com

Thank you, my best regards

Francesco

Re:splash_openTimeout
Posted by admin - 2021/11/13 11:03

Hello,
Do you want to show a popup only when a user accepts cookies?

Regards,
ARI Soft

Re:splash_openTimeout
Posted by studiocurci - 2021/11/14 18:16

| solved it by disabling the page reload feature after accepting the cookie policy banner.
Thank you, best regards
Francesco
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