
K2 Support
Posted by dave_logic - 2015/12/14 00:01
_____________________________________

Does this plugin work in K2 Articles ?

Regards,

Dave

============================================================================

Re:K2 Support
Posted by admin - 2015/12/14 01:03
_____________________________________

Hello,

The extension can be used in K2 items.

Regards,
ARI Soft

============================================================================

Re:K2 Support
Posted by dave_logic - 2016/01/05 14:20
_____________________________________

Hi,

I have purchased this now however :

The Plugin

I can upload via the backend however when I try and Insert / select the image nothing happens - This is the same for
both K2 and Com_content 

The Module

I can upload via the backend and select the image within the module however I soon as I publish the module it crashes
the site with an Internal Script error.

Permissions on the default image folder are correct and writable. 

Regards,

Dave

============================================================================

Re:K2 Support
Posted by admin - 2016/01/05 14:34
_____________________________________

Hello,

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:K2 Support
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 26 April, 2024, 17:32



Posted by dave_logic - 2016/01/05 16:23
_____________________________________

I have emailed you

============================================================================

Re:K2 Support
Posted by admin - 2016/01/05 16:48
_____________________________________

Check your mail please.

Regards,
ARI Soft

============================================================================

Re:K2 Support
Posted by dave_logic - 2016/01/05 17:23
_____________________________________

I have responded.

============================================================================

Re:K2 Support
Posted by admin - 2016/01/05 18:37
_____________________________________

We fixed the issues, try now please.

Regards,
ARI Soft

============================================================================
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