
Cannot Select Slider ID for module
Posted by officezen - 2022/09/27 03:56
_____________________________________

Tried in both Firefox and Chrome - same result.

I see the slider I created in the component in the module popup window, but clicking on the name does not select the
slider.

============================================================================

Re:Cannot Select Slider ID for module
Posted by admin - 2022/09/27 09:24
_____________________________________

Hello,

Could you specify what Joomla! version is used on your site?

Regards,
ARI Soft

============================================================================

Re:Cannot Select Slider ID for module
Posted by officezen - 2022/09/27 13:52
_____________________________________

Joomla! 3.10.0 Stable

============================================================================

Re:Cannot Select Slider ID for module
Posted by officezen - 2022/09/28 15:10
_____________________________________

Is anyone looking into this? I haven't been able to use your slider because of this?

============================================================================

Re:Cannot Select Slider ID for module
Posted by admin - 2022/09/29 07:55
_____________________________________

We can't reproduce it on our test server. Could you provide a temporary access to your J! backend by email so we can
investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Cannot Select Slider ID for module
Posted by officezen - 2022/09/29 15:00
_____________________________________

Sent you an email with admin credentials

============================================================================

Re:Cannot Select Slider ID for module
Posted by admin - 2022/10/01 13:16
_____________________________________

We investigated the problem and the problem occurs when a slider contains ' character in name. We will fix this bug in
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the next version. Currently as a temporary solution you can rename slider and remove ' character.

Regards,
ARI Soft

============================================================================

Re:Cannot Select Slider ID for module
Posted by admin - 2022/10/01 13:50
_____________________________________

v. 1.1.7 is available in "Member Area" on our site. It contains the fix.

Regards,
ARI Soft

============================================================================
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