
No Thumbnails displayed
Posted by werram - 2016/06/15 17:18
_____________________________________

Hello!

I just set up my social wall. Unfortunately no thumbnails are displayed.

I filled the wall with content from vimeo, youtube, deviantart and instagram. None of them are showing thumbs. To make
sure that my template doesnt cause any conflicts I switch to beez. Still no thumbnails.

Any ideas on why this is happening? I left most of the parameters untouched.

Thanks in advance!

============================================================================

Re:No Thumbnails displayed
Posted by admin - 2016/06/15 18:39
_____________________________________

Hello,

Thumbnails are hidden in wall view. If want to show them, open /media/arisocialharvester/css/dcsns_wall.css file and
remove or comment the following code:


.dcsns-wall .stream li .section-thumb img, .dcsns-wall .stream li .section-text img {
    display: none;
}


After this clean browser's cache.

Regards,
ARI Soft

============================================================================

Re:No Thumbnails displayed
Posted by werram - 2016/06/15 21:55
_____________________________________

Hello! I was able to display the pictures, thanks!

One last problem:
When I load the page, the feed elements overlap each other (Attach 1). After clicking on one of the filter options, they are
fine. (Attach 2)

EDIT: wasnt able to add attachments, will send them via mail if needed.

============================================================================

Re:No Thumbnails displayed
Posted by werram - 2016/06/16 07:16
_____________________________________

Just sent you the mentioned screenshots via email.

============================================================================

Re:No Thumbnails displayed
Posted by admin - 2016/06/16 08:28
_____________________________________

Download and upgrade the extension to v. 1.2.2.
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 3 May, 2024, 21:16




Regards,
ARI Soft

============================================================================

Re:No Thumbnails displayed
Posted by werram - 2016/06/16 08:53
_____________________________________

Upgrading to 1.2.2. hasn't solved the problem for me unfortunately. 
Switched to beez to make sure it's not a problem with the used theme

To see it live, click here: http://www.sabine-lutzbauer.at/index.php/pinnwand

EDIT: Error occurs in Opera, Mozilla and Chrome. Wall works fine in IE

============================================================================

Re:No Thumbnails displayed
Posted by admin - 2016/06/16 10:46
_____________________________________

Sorry, upgrade it again to v. 1.2.3.

Regards,
ARI Soft

============================================================================

Re:No Thumbnails displayed
Posted by werram - 2016/06/16 10:57
_____________________________________

Thanks for your great and instant support! Works fine now.

============================================================================

ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 3 May, 2024, 21:16


