
Plugins disabled ? [Solved]
Posted by jmgroud - 2018/11/19 15:59
_____________________________________

Hello

I have created a book with this description :

Audio
{mp3}directory/audiofile{/mp3}

VidÃ©o
{mp4}directory/videofile|300|200{/mp4}

The plugins seems disabled in the description's book, but it's OK in a simple article...
Why ?

Thank you for yout help !
Jean-Marie

============================================================================

Re:Plugins disabled ?
Posted by admin - 2018/11/19 18:51
_____________________________________

Hello,

We can't reproduce this problem. Checked it with AllVideos plugin. If you use any Joomla! cache plugin, try to clean
cache. If the problem still appears, could you provide a link to a page where the problem occurs and a temporary access
to J! backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Plugins disabled ?
Posted by jmgroud - 2018/11/20 10:20
_____________________________________

Hello

I don't use particular system cache on my website.
Cache system is disabled.

e-mail sent :-)
Thanks a lot

============================================================================

Re:Plugins disabled ?
Posted by admin - 2018/11/20 11:57
_____________________________________

We updated component to v. 1.10.15. It contains "Prepare content" parameter on "ARI Smart Book -> Config" page. Set
the parameter to "Yes" and the component will process Joomla! content plugins in descriptions.

Regards,
ARI Soft

============================================================================

Re:Plugins disabled ?
Posted by jmgroud - 2018/11/20 13:21
_____________________________________
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Hello

Thanks... It's better but there is a bug  :unsure: 

See here : http://didine.jmgi.fr/index.php/fr/book-les-mots-bleus?view=category&catId=3

I indicated 1 audio file and 1 video file in the description of book 2
Then 1 audio file and 1 video file in the description of the book 3
And...

All audio and video files are displayed on the same book (number 2)
 :woohoo: 

What is going on ?

============================================================================

Re:Plugins disabled ?
Posted by admin - 2018/11/20 13:40
_____________________________________

It looks like an issue with AllVideos plugin. It generates the same ID for container elements for the same file. As result
media files are added to the element which occurs earlier on the page.

Regards,
ARI Soft

============================================================================

Re:Plugins disabled ? [Solved for books only]
Posted by jmgroud - 2018/11/20 14:11
_____________________________________

Yes it's true :blink: 
OK all is good now (but only for the description of books)
Thanks a lot  :) 
Jean-Marie

============================================================================

Re:Plugins disabled in description
Posted by jmgroud - 2018/11/20 15:28
_____________________________________

This is not fully corrected ...

I have the same problem in the description of the category ...

 :unsure:

Can you check and see if there are any other places where there would be descriptions?
Thanks
Jean-Marie

============================================================================

Re:Plugins disabled in description
Posted by admin - 2018/11/20 18:50
_____________________________________

Please download and upgrade the component again.

Regards,
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 12 May, 2024, 11:00



ARI Soft

============================================================================

Re:Plugins disabled in description
Posted by jmgroud - 2018/11/20 19:14
_____________________________________

The bug is allways here... but only 

Here it's good (ARI Smat Book Categories) :


Here not (ARI Smrt Book Category) :


What is going on ?
Jean-Marie

============================================================================

Re:Plugins disabled in description
Posted by admin - 2018/11/22 08:27
_____________________________________

Fixed. Please update the component again.

Regards,
ARI Soft

============================================================================

Re:Plugins disabled ? [Solved]
Posted by jmgroud - 2018/11/22 09:18
_____________________________________

OK It's good now.
Thanks a lot.
Jean-Marie :)

============================================================================
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