
AIR Smart Book
Posted by flobonte1982 - 2018/01/15 05:18
_____________________________________

Morning,

I have installed AIR smart Book and managed to produce the categories and everything else required but struggling to
make joomla light-box section work. Every time i try to view a book on my site I keep having the message
 
"ARI Smart Book: '/home/sites/mydomainname.com/public_html/Battlefield-of-the-Mind-Meyer' file does not exist".

I have tried to place the files in my public HTML but that didn't work.I am new on joomla so it be good if someone would
have a solution. I am sure I have forgotten to do one little thing somewhere.

Would it be possible to get a step by step on how to get the book appear where the pages can flip over like on the demo. 

All the best

Flo

============================================================================

Re:AIR Smart Book
Posted by admin - 2018/01/15 18:30
_____________________________________

Hello,

Could you provide a link to a page where the problem occurs and a temporary access to your J! backend by email so we
can investigate it?

PS: Specify please what content you want to show in a book (images from specific folder(s) or articles).

Regards,
ARI Soft

============================================================================

Re:AIR Smart Book
Posted by flobonte1982 - 2018/01/19 21:05
_____________________________________

Hi

Sorry about the late response, been busy at work. I will send you the temporary access, as soon I get home as I am
away for work. 

regards

Flo

============================================================================

Re:AIR Smart Book
Posted by flobonte1982 - 2018/02/16 08:38
_____________________________________

Hi sorry 

As i am new to joomla how do i make a tempary access to my back end of my site. Do i put you as a super user or admin.

Thanks

============================================================================
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Re:AIR Smart Book
Posted by admin - 2018/02/16 21:25
_____________________________________

Hello,

Just create a new user and send credentials by email. Later you can delete or disable this user. It can be an admin user
if it has ability to edit books.

Regards,
ARI Soft

============================================================================

Re:AIR Smart Book
Posted by flobonte1982 - 2018/02/17 09:29
_____________________________________

Morning,

I have sent you an email with the details you required. 

Thank you for your support

Florian

============================================================================

Re:AIR Smart Book
Posted by admin - 2018/02/17 11:00
_____________________________________

Hello,

Check your mail please.

Regards,
ARI Soft

============================================================================

Re:AIR Smart Book
Posted by flobonte1982 - 2018/02/17 13:41
_____________________________________

hi

i sent the info you required

thanks

florian

============================================================================
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