
Zoom out produces distortioned pages
Posted by Miktowers - 2016/04/20 10:33
_____________________________________

Hi:
I've got a Smart book. When I zoom in and then zoom out (to go back to 100%) the page looks distorted
Also, if I load in a smartphone, it loads distorted. http://www.ari-soft.com/images/fbfiles/files/screenshots-
40b3499a34a0ee5424e936c12a504e1f.zip http://www.ari-soft.com/images/fbfiles/images/smartphone.png

============================================================================

Re:Zoom out produces distortioned pages
Posted by admin - 2016/04/20 10:44
_____________________________________

Hello,

Could you send a link to a page where the problem occurs and specify what browser you use?

Regards,
ARI Soft

============================================================================

Re:Zoom out produces distortioned pages
Posted by Miktowers - 2016/04/20 10:56
_____________________________________

Yes:

http://rapicredlibros.com/demo/index.php/catalogo

Browsers:
Safari 9.0.3
Firefox 45.0.2
Crhome 49.0.2623.112 (64-bit)

All on Mac. Do you need a screenshot of configured settings?

============================================================================

Re:Zoom out produces distortioned pages
Posted by admin - 2016/04/20 11:27
_____________________________________

Open template settings page ("ARI Smart Book -> Templates" page on component backend) and set "Auto size"
parameter to "Yes" on "Styles settings" tab.

Regards,
ARI Soft

============================================================================

Re:Zoom out produces distortioned pages
Posted by Miktowers - 2016/04/20 11:41
_____________________________________

Hi
Thanks for your quick response.
Haven't Auto size option under "Styles settings".
I found Page Image Scale parameter under book settings. If I set to keep scale, produces some blank spaces and
cropped pages and strange behaviors when zoom in / zoom out. (You can see now, I set this option)
Thank you!

============================================================================
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Re:Zoom out produces distortioned pages
Posted by admin - 2016/04/20 11:45
_____________________________________

Check that you use the latest version of the extension (1.10.1).

Regards,
ARI Soft

============================================================================

Re:Zoom out produces distortioned pages
Posted by Miktowers - 2016/04/20 15:35
_____________________________________

I've updated to last version (1.10.1)
Works better, but still got some issue in zoom in / zoom out.

============================================================================

Re:Zoom out produces distortioned pages
Posted by Miktowers - 2016/04/20 15:36
_____________________________________

I've updated to last version (1.10.1)
Works better, but still got some issue in zoom in / zoom out.

 http://www.ari-soft.com/images/fbfiles/images/Captura_de_pantalla_2016_04_20_a_las_12.jpg

============================================================================

Re:Zoom out produces distortioned pages
Posted by Miktowers - 2016/04/20 15:37
_____________________________________

and if I check from smartphone simulator, got some unexpected background sizes

 http://www.ari-soft.com/images/fbfiles/images/Captura_de_pantalla_2016_04_20_a_las_12-
3447b3dbd2d351b081b0da48f6b42d5c.jpg

============================================================================

Re:Zoom out produces distortioned pages
Posted by admin - 2016/04/20 15:59
_____________________________________

Set "Auto size" parameter to "Yes" and save template settings.

Regards,
ARI Soft

============================================================================

Re:Zoom out produces distortioned pages
Posted by Miktowers - 2016/04/20 16:19
_____________________________________

Yes, I've set it before. The screenshots I've sent already have the option set

This is what I've got in style Settings.


Maximum width 964px
ARI Soft Forum - ARI Soft Kunena Forum Component version: NEW VERSION GOES HERE Generated: 1 May, 2024, 22:28



Minimum width 200px
Auto size  Yes
Optimum page width (empty)
Optimum page height (empty)
Height 596px
Show shadow   Yes
Shadow between pages  Yes
Font size 14px

And in Book Settings tab

Pages display mode   Two pages
Double page min width 300px
Text direction Left to right
Page image scale Keep scale 
Show gradients  Yes
Show cover  Yes
Show title No
Duration 600
Elevation 50
Keyboard navigation  Yes
Show page numbers  Yes
Disable right click  No


regards.

============================================================================

Re:Zoom out produces distortioned pages
Posted by admin - 2016/04/20 18:00
_____________________________________

The book is shown fine. We checked it with different size of browser's window. Try again please.

Regards,
ARI Soft

============================================================================
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