trying to import pdf file keeps asking for english

Posted by svandyke - 2014/05/12 19:52

trying to import pdf file but it keeps asking for english characters only...they already are english. :(
not allowing pdf import.

another question, is there a way to export a book as PDF? http://www.ari-soft.com/images/fbfiles/images/pdf_issue.png

Re:trying to import pdf file keeps asking for english

Posted by admin - 2014/05/12 19:55

Hello,
Could you send the PDF file by email so we can try to reproduce the problem on our test server?

The extension doesn't support ability to export books to PDF files, but we can add ability to upload PDF files for the book
and users can download them. Is it suitable for your needs?

Regards,
ARI Soft

Re:trying to import pdf file keeps asking for english

Posted by admin - 2014/05/12 20:04

The problem occurs in Google Chrome, we will fix it in the next version of the extension (release it within 24 hours).
Temporary you can use FireFox browser, import works fine in it.

Regards,
ARI Soft

Re:trying to import pdf file keeps asking for english

Posted by admin - 2014/05/12 20:15

Download and upgrade the extension to v. 1.2.1. It contains the fix for the problem with PDF import.

Regards,
ARI Soft
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