
ARI Docs Viewer doesn\'t show Excel preadsheet
Posted by david@uttoxeter.com - 2019/02/03 22:12
_____________________________________

I'm trying to display an Excel spreadsheet embedded into a Joomla article
see : 
http://www.fieldhousemarchington.com/joomla3/index.php/drawn-order-s/drawn-orders/777-dropdocs-test-2

The spreadsheet doc is stored in our Dropbox online store.
The ARI embed option is set to Google Docs.
All that shows is the spreadsheet coding, not the spreadsheet itself
Any suggestions ?

============================================================================

Re:ARI Docs Viewer doesn\'t show Excel preadsheet
Posted by admin - 2019/02/04 07:12
_____________________________________

Hello,

It looks like a problem with link to document. It is not possible to load the document directly from Dropbox.

Regards,
ARI Soft

============================================================================

Re:ARI Docs Viewer doesn\'t show Excel preadsheet
Posted by david@uttoxeter.com - 2019/02/07 16:01
_____________________________________

That's not very helpful - how do you suggest that I proceed ?

============================================================================

Re:ARI Docs Viewer doesn\'t show Excel preadsheet
Posted by david@uttoxeter.com - 2019/02/07 16:21
_____________________________________

The same problem shows when I use my Google Docs stored files :
http://fieldhousemarchington.com/joomla3/index.php/drawn-order-s/drawn-orders/784-arisoft-test-document-for-test-only-
not-for-public-use

============================================================================

Re:ARI Docs Viewer doesn\'t show Excel preadsheet
Posted by admin - 2019/02/07 20:31
_____________________________________

Use a direct link to Excel document. For example upload it to your site and specify the link in {aridoc} shortcode.
Currently you use a link to edit page on Google Docs.

Regards,
ARI Soft

============================================================================

Re:ARI Docs Viewer doesn\'t show Excel preadsheet
Posted by david@uttoxeter.com - 2019/02/08 15:45
_____________________________________

Thank you for your response to my request for pre-sales support.

If I could first explain the scenario, you can then advise me if your product can be configured to work for me :
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I am a 1-man consultant providing website design, management and hosting services to my customers. 

Some of my customers are in the Equine Events sector and need their Judges and Officials to enter data in real time into
secure shared spreadsheet documents stored in â€˜ the Cloud â€˜ for ease of access. 

Simple shared links ( allowing read only, no downloading or editing ) to these documents are then displayed on their
websites so that their competitors ( not usually computer literate ) can keep up to date with the Running Orders / Scores /
Results etc. on their smart phones etc.

I currently use a system based on storing the documents on the Google+ service ( which works well ), but as this is being
discontinued in March, I need to find a solution soon.

Can you advise me how to proceed if I choose your product solution. Iâ€™m happy to use a version which is commercially
charged for â€“ just as long as it works !

============================================================================

Re:ARI Docs Viewer doesn\'t show Excel preadsheet
Posted by admin - 2019/02/09 11:41
_____________________________________

The plugin provides integration with different online services and can show local PDF files using PDFJS viewer. Online
services require a direct link to a document (PDF, PowerPoint and etc). They don't work with links to online editors, which
require credentials and etc.

Regards,
ARI Soft

============================================================================
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