office docs viewer
Posted by adinet - 2018/04/10 00:54

Hi, I am using ARI doc viewer as a means to embed an excel sheet into a K2 article via the extra fields in K2. On a PC it
works perfectly and we have about 20 extra fields in the K2 template. The issue is on a Samsung Galaxy Tab 2 for
example when you want to view the K2 document only the excel sheet is view-able and all other info from the K2 doc are
not available. Any ideas how to remedy this. Cheers Adrian

Re:office docs viewer
Posted by admin - 2018/04/10 04:55

Hello,
Is it possible to see the problem anywhere? What browser do you use?

Regards,
ARI Soft

Re:office docs viewer
Posted by adinet - 2018/04/10 05:23

Hi | use firefox app on the samsung pad. The excel sheet over rides the page and there is no way to scroll or anything. |
have gone to embedding the excel sheet instead of direct insert, but it would be good to be able to do both. On a
samsung phone | can scroll up and down if | set the page to 'request desktop view'. Cheers Adrian

Re:office docs viewer
Posted by admin - 2018/04/10 17:53

Is it possible to see the problem anywhere?

Regards,
ARI Soft
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