ARI display html mode on the IPhone is cut
Posted by phieufbk - 2017/09/29 09:03

Hello,

| use ARI to show my document in two type: PDF and HTML.

On the IPhone, pdf is resizeable, but html is cut (see attach image).

Link example: https://thuvienthaythonglac.net/thu-muc-tu-lieu/580-xem-ngay-gio-tot-xau
https://thuvienthaythonglac.net/thu-muc-tu-lieu/579-tue-phap-tac-y-me-tin-quang-loi

| check on Android smartphone, It is displayed well, no cut.
Could you tell me why, and how to display html mode well on the IPhone ?
My website: thuvienthaythonglac.net

Best regards,
Phan Phieu

Re:ARI display html mode on the IPhone is cut
Posted by admin - 2017/09/29 18:15

Hello,
Could you send a screenshot with the problem?

Regards,
ARI Soft

Re:ARI display html mode on the IPhone is cut
Posted by phieufbk - 2017/10/01 00:40

Hello,
This is screenshot link: https://drive.google.com/open?id=0B9lgZyndgmkqY050THJxYzR5cFU

Regards,
Phan Phieu

Re:ARI display html mode on the IPhone is cut
Posted by admin - 2017/10/01 08:24

This problem with HTML document which is loaded by "ARI Docs Viewer". Images in the document are not responsive so
horizontal scroll appears. Modify your document and the following code between and tags:

IMG {display:block;max-width:100%;height:auto;margin:0 auto;}

Regards,
ARI Soft
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Re:ARI display html mode on the IPhone is cut
Posted by phieufbk - 2017/10/01 09:41

Hello!
Thanks for support, my issue is solved.

Best regards,
Phan Phieu
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