PDF-file doesn\'t load in Edge

Posted by Lieve - 2017/06/26 10:44

Hi,

| had a problem with loading pdf-files on some computers (PDF.js v1.5.222 (build: d20002b)Message: file origin does not
match viewer's).

| installed the latest version of Ari Docs Viewer. This solved the problem | mentioned, but now the Docs Viewer doesn't
load in Edge anymore. How can | solve this problem, please?

Link: http://debron-har.be/bibdoc/antigbron

Best regards
Lieve

Re:PDF-file doesn\'t load in Edge

Posted by admin - 2017/06/26 16:01

Hello,
Check browser's error console (press F12 in IE or Edge browser), probably it contains any error.

Regards,
ARI Soft

Re:PDF-file doesn\'t load in Edge

Posted by Lieve - 2017/06/27 08:07

Hi

Unfortunately, again | have in all browsers the error which | had before: "An error occurred while loading the PDF: PDF.js
v1.5.222 (build: d20002b)

Message: file origin does not match viewer's".

http://www.debron-har.be/bibdoc/antigbron

You can see screenshots in different brwosers here: http://browsershots.org/http://www.debron-har.be/bibdoc/antigbron

I have no idea how to solve this and I'd appreciate your help.

Best regards
Lieve

Re:PDF-file doesn\'t load in Edge

Posted by admin - 2017/06/28 12:11

Hello,
Currently the page doesn't contain a document which is loaded via PDF JS viewer.

Regards,
ARI Soft
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