Problem with cloudflare
Posted by Bhabhibel - 2016/07/05 15:48

Hello,

i have a problem using aridocs viewer (pdf) with cloudflare.
Without cloudlfare, no problem, working fine.

With cloudflare, only "loading " logo , no pdf.

if someone have a solution . thx

Sorry for my bad english, not my first language.

bye

Bhabhibel

Re:Problem with cloudflare
Posted by admin - 2016/07/05 15:58

Hello,
Could you provide a link to a page where the problem occurs?

Regards,
ARI Soft

Re:Problem with cloudflare
Posted by Bhabhibel - 2016/07/05 16:57

you can try this link :
http://tiralarcbegles.com/index.php/technique

thx

Re:Problem with cloudflare
Posted by admin - 2016/07/05 17:11

Can be a problem with a 3rd party extension (for example an extension which is used for optimisation of loading CSS
and javascript files). Try to set "Show loading pane" parameter to "No" in plugin settings.

Regards,
ARI Soft

Re:Problem with cloudflare
Posted by Bhabhibel - 2016/07/05 17:59

working fine now

Thanks you very much
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