
Cannot able to view PDF
Posted by peaceandlove - 2014/11/05 06:17
_____________________________________

I had embeded aridocs (pdf file) here

http://laojee.com/jobboard/index.php/for-employer/overseas-employers

but it wont show.

I had enable your plugin too.

If you see the pdf is already there

http://laojee.com/jobboard/Overseas-EMPLOYERS.pdf

WHAT WRONG?

============================================================================

Re:Cannot able to view PDF
Posted by admin - 2014/11/05 06:19
_____________________________________

Hello,

Could you provide a temporary access to your J! backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:Cannot able to view PDF
Posted by peaceandlove - 2014/11/05 06:34
_____________________________________

email send , please check

============================================================================

Re:Cannot able to view PDF
Posted by admin - 2014/11/05 07:16
_____________________________________

This is a problem with a 3rd party extension. It breaks Joomla! API and JResponse::getBody() method returns empty
string.

Regards,
ARI Soft

============================================================================

Re:Cannot able to view PDF
Posted by peaceandlove - 2014/11/05 07:58
_____________________________________

Is that possible for you to point that extension?/Plugin? so we can try to solve that our end?

============================================================================

Re:Cannot able to view PDF
Posted by admin - 2014/11/05 11:21
_____________________________________
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We suppose this problem with a system plugin. You can try to disable plugins one by one to find which causes the
problem or install a fresh Joomla! and install extensions which you use one by one.

Regards,
ARI Soft
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