Docx display issue
Posted by seoirserob - 2014/04/22 12:48

Hi

| am having the same problem, only with docx, as mentioned in this thread:
http://www.ari-soft.com/ARI-Docs-Viewer/48916-ARI-Docs-Viewer-not-displaying-.pptx-properly.html

The exact same display issues,

However, | have tried the following.

Uploading the original file to google drive and viewing through google viewer works perfectly.

Viewing through ari-docs-viewer does not work. Clicking the "arrow-out” link on the top right of the ari-viewing window
take the document into google's native viewer where it is also corrupted. Downloading and uploading the same file to
google docs the file displays perfectly.

This leads me to believe the problem is in ari docs viewer . . .

Thanks in advance.

Rob.

Re:Docx display issue
Posted by admin - 2014/04/23 13:02

Hello,

Itis not "ARI Docs Viewer" issue. The extension only create an with special link to Google Docs service. All other work is
done by Google Docs service.

Regards,
ARI Soft
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