Great except for Chrome
Posted by Riskin - 2013/04/04 04:22

Great extension. Thank you.

Problem is that .doc shows in FF, IE and Opera, but Chrome just shows loading swirl forever and document doesn't load.
All browsers are the most recent.

JQ and no-conflict are on.

Code:
{aridoc engine="google" width="650" height="850"}images/stories/form102012.doc{/aridoc}

URL:
http://www.saintiowa.org/form.html

This is set to use Google, not iframe, but Control+shift+j gives the following errors:
Uncaught TypeError: Object # has no method 'ready' form.html:284
Refused to display

'https://accounts.google.com/ServiceLogin?service=wise&passive=1209600&contia€w.saintiowa.org/images/stories/form1
02012.doc%26embedded%3Dtrue&authuser=0' in a frame because it set 'X-Frame-Options' to 'Deny'. about:blank:1

Re:Great except for Chrome
Posted by admin - 2013/04/04 06:10

Hello,
The document is loaded fine in Google Chrome v. 26.0.1410.43 m for us:
http://www.ari-soft.com/images/fbfiles/images/docs-ba24dbde2ac6a75d9c909dfcfd69ab24.jpg

Regards,
ARI Soft

Re:Great except for Chrome
Posted by Riskin - 2013/04/04 07:19

Thank you for checking. This is very strange - I'm using the same version of Chrome. I've also cleaned all caches and
still get the iframe java errors.

I've now checked Chrome on two other computers and the doc shows. | just can't figure out why this is happening on my
one PC as well as the client (who is the one who first alerted me to the problem, so it is not just my PC).

Re:Great except for Chrome
Posted by admin - 2013/04/04 07:22

Have you installed any addon for Google Chrome?

Regards,
ARI Soft

Re:Great except for Chrome
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Posted by Riskin - 2013/04/04 08:12

Yes, but | have tried all these:

--disabled all Chrome extensions
--uninstalled both 32 bit and 64 bit java from browsers and reinstalled/enabled them
--disabled possibly conflicting modules on the site (MailChimp, PayPal, Facebook)

Still the same forever loading and error messages.

| know this is probably not your problem and | appreciate the time you have spent.

If you have any other ideas, | would appreciate them; if not, thank you.

EDIT: Major clue. | just signed in to Google Chrome. When | am signed in, the form shows. When | am just using the
browser, but not signed in, the loading and errors occur.

Re:Great except for Chrome
Posted by admin - 2013/04/04 12:09

Unfortunately we can't reproduce the problem. We checked it on several computers, checked it also in incognito
browser's mode. The plugin works fine.

Regards,
ARI Soft
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