
aridoc tag disappears when you edit an item
Posted by esljesse - 2013/03/16 10:00
_____________________________________

Hi,



I'm having a similar problem to this one:



http://www.ari-soft.com/ARI-Docs-Viewer/28983-Tags-broken-when-edit-an-article.html



Just like in the above case, when I add the item the first time, save and close, it works.  



But if I open it to edit it, the aridoc tag is gone and replaced by the same text as was mentioned by the other user.  After
this happens, it won't display the viewer when browsing a category of items (using K2) but it will display when viewing the
item itself.



As it appears you need access to the back-end I'm emailing you an account separately.



Thanks for any help you can provide.



Best regards,



Jesse

============================================================================

Re:aridoc tag disappears when you edit an item
Posted by admin - 2013/03/18 08:50
_____________________________________

Hello,



Check your mail please.



Regards,

ARI Soft
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