
ARI Flip - Out of Memory Error
Posted by daveszyari - 2013/03/23 03:01
_____________________________________

Fatal error: Allowed memory size of 134217728 bytes exhausted (tried to allocate 174848 bytes) in
/home/pennwrit/public_html/dev2/joomla-2.5/libraries/joomla/document/document.php on line 488

I get this message when I click on my flip book link. At first, I did get a book, but not with the pages I wanted.
http://www.ari-soft.com/images/fbfiles/images/3_22_2013_10_54_16_PM_4.jpg

============================================================================

Re:ARI Flip - Out of Memory Error
Posted by admin - 2013/03/23 12:40
_____________________________________

Hello,

Do you load the module into a module position or into an article? If you load it into article check that ID of article with "ARI
Flip Book" is entered in "Excluded articles" parameter in module settings.

If it doesn't help, could you provide a link to a page where we can see the problem and a temporary access to your J!
backend by email so we can investigate the problem?

Regards,
ARI Soft

============================================================================

Re:ARI Flip - Out of Memory Error
Posted by daveszyari - 2013/03/23 21:56
_____________________________________

Thanks, administrator

Your suggestions worked. And you answered quickly. That is really appreciated.

Thanks again,

Dave
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