Ari Orbit Slider - Path is not a folder

Posted by tomwxyz - 2010/10/25 00:19

| have just installed the Ari Orbit Slider on a Joomla-based website and cannot seem to get it to work. It shows up on my
front page but doesn't show any images. There is this error message "Jfolder::files:path is not a folder" | have checked
and double-checked that the folder exists and there are images present (jpegs).

Any suggestions? Thanks.

Re:Ari Orbit Slider - Path is not a folder

Posted by admin - 2010/10/25 06:56

Hello,

Could you provide screenshot with module settings or temporary access to your Joomla! backend by email that we can
investigate this issue?

Regards,
ARI Soft

Re:Ari Orbit Slider - Path is not a folder

Posted by Pscheidt - 2011/04/20 13:12

| had the same problem with ARI Image Slider. Someone could help me? http://www.ari-
soft.com/images/fbfiles/images/ARI_Image_Slider.jpg

Re:Ari Orbit Slider - Path is not a folder

Posted by admin - 2011/04/20 13:16

Hello,

What version of "ARI Orbit Slider" module you use? Could you send screenshot of module settings page or provide
temporary access to your Joomla! backend by email that we can investigate the problem?

Regards,
ARI Soft

Re:Ari Orbit Slider - Path is not a folder

Posted by Pscheidt - 2011/04/20 13:30

I'm using ARI Image Slider and my website page with problem is that:
http://www.pscheidt.arq.br/index.php?option=com_content&view=article&id=56&Itemid=60. | sent a screenshot of
module settings in last post.

Thanks

Re:Ari Orbit Slider - Path is not a folder

Posted by admin - 2011/04/20 13:36

Could you provide temporary access to your Joomla! backend by email that we can investigate the issue?
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Regards,
ARI Soft
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