
Probably very stupid, but...............
Posted by ntrain - 2011/10/09 10:49
_____________________________________

I have downloaded ARI Slick Gallery, but what do I do with it to make it work.

The demo looks fantastic..........................

I want to put gallery images ino an article in Joomla 1.5

============================================================================

Re:Probably very stupid, but...............
Posted by admin - 2011/10/09 15:55
_____________________________________

Hello,

Install the module and configure it. You can find documentation in "Description" field on module settings page.

Regards,
ARI Soft

============================================================================

Re:Probably very stupid, but...............
Posted by ntrain - 2011/10/09 22:10
_____________________________________

Like I said, probably very stupid, but that helps to set up the parameters, but does not help you use it within an article, or
am I missing something here............

============================================================================

Re:Probably very stupid, but...............
Posted by admin - 2011/10/10 06:13
_____________________________________

You can use "Content - Load Module" standard Joomla! plugin to load a module into an article. More information about it
can be found here.

Regards,
ARI Soft

============================================================================

Re:Probably very stupid, but...............
Posted by ntrain - 2011/10/10 17:47
_____________________________________

Slowly getting there. I now have a series of 'blank' thumbnails, which I can click to get a picture.

I cannot see any thumbnails, just an outline.

http://www.unionchurchhunstanton.org/index.php?option=com_content&view=section&layout=blog&id=15&Itemid=52

============================================================================

Re:Probably very stupid, but...............
Posted by admin - 2011/10/10 18:01
_____________________________________

It seems you use incorrect value for "Thumbnails path" parameter. Leave this parameter empty if you want to use auto-
generated thumbnails.
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Regards,
ARI Soft

============================================================================

Re:Probably very stupid, but...............
Posted by ntrain - 2011/10/10 18:34
_____________________________________

Like this

edit - sorry picture upload not worked

Changed the parameter as suggested and no difference.

============================================================================

Re:Probably very stupid, but...............
Posted by admin - 2011/10/10 19:25
_____________________________________

Could you provide temporary access to your J! backend by email so we could investigate the issue?

Regards,
ARI Soft

============================================================================

Re:Probably very stupid, but...............
Posted by ntrain - 2011/10/10 20:28
_____________________________________

e-mail sent

============================================================================

Re:Probably very stupid, but...............
Posted by admin - 2011/10/11 07:11
_____________________________________

The extension can't generate thumbnails automatically because a PHP graphic extension is not installed on your server
(for example GD or ImageMagick). Contact your hosting support and ask to install a PHP graphic extension or generate
thumbnails manually and use "Thumbnails path" path parameter to specify path to thumbnails.

Regards,
ARI Soft

============================================================================

Re:Probably very stupid, but...............
Posted by ntrain - 2011/10/11 10:02
_____________________________________

I have created a thumbnails folder and entered the path to it. Still no thumnails showing on my page.

I have tried various different variations, but still no joy.

Clicking on my 'blank' thumbnail brings up my main picture correctly.

============================================================================

Re:Probably very stupid, but...............
Posted by admin - 2011/10/11 10:31
_____________________________________
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In what folder thumbnails are located? Do they have the same name as original images?

Regards,
ARI Soft

============================================================================

Re:Probably very stupid, but...............
Posted by ntrain - 2011/10/11 10:44
_____________________________________

The folder is TempThumb and files have the same names.

I have left the temporary access switched on if you want to go and have a look.

============================================================================

Re:Probably very stupid, but...............
Posted by admin - 2011/10/11 11:11
_____________________________________

Try now please. Incorrect value was used for "Thumbnails path" parameter.

Regards,
ARI Soft

============================================================================

Re:Probably very stupid, but...............
Posted by ntrain - 2011/10/11 11:15
_____________________________________

That is looking very good now. Thank you very much.

As a hought, it may be worth while revising the wording for the thumbnail path help text, as it was confusing.

Will now spend some time tidying up my pictures.

============================================================================
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