
FATAL ERROR
Posted by 2bcode - 2014/06/28 13:23
_____________________________________

Having install ARI Cloud Carousael and Configured it from back end, the front end of my website show this error while
trying to view it

Fatal error: Call to undefined method AriImageHelper::getImageDimension() in
/hermes/bosnaweb01a/b2347/ipg.movingstuffscom/movingstuffs1/administrator/components/com_arismartbook/kernel/Im
age/class.Thumbnail.php on line 137

Please what could be the cause of this?, and how can it be resolved?

============================================================================

Re:FATAL ERROR
Posted by admin - 2014/06/28 13:31
_____________________________________

Hello,

Download and upgrade the module. It should help.

Regards,
ARI Soft

============================================================================

Re:FATAL ERROR
Posted by 2bcode - 2014/06/28 14:22
_____________________________________

Thank you for your prompt, precise and concise. But i will like to know the module you asked me to download? 

I had already downloaded and installed ARI Cloud Carousel, do i have to install another module before it can work?

Best of Regards

============================================================================

Re:FATAL ERROR
Posted by admin - 2014/06/28 15:15
_____________________________________

Download and upgrade "ARI Cloud Carousel" module. We updated the module after your previous post.

Regards,
ARI Soft

============================================================================
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