
ARI Cloud Carousel and Joomla 3
Posted by jk15060 - 2013/03/22 19:39
_____________________________________

I am about to tear my hair out trying to get this module to work in Joomla 3.0.  So in my frustration, I configured the
module on a Joomla 2.5.9 site and it took me minutes to configure.

Hours later, I'm still trying to get 7 little ole images to display in ARI Cloud Carousel.

Website:  http://www.joomlawebdesignnc.com

Credentials
UID:  letmein
Pwd:  r0yGbiv2013

Main Menu item called Our Projects should have the module within the article, just like I did on my Joomla 2.5.9 site.

Hope someone can help me figure out what I'm doing wrong.  I have compared the module in both versions of Joomla
and cannot for the life of me figure out why it's not being displayed.

The Joomla 2.5.9 site:  http://www.myjoomlasandbox.com/ari-cloud-carousel.html

Weird.

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by admin - 2013/03/22 20:47
_____________________________________

Hello,

This problem with extension which adds the following incorrect CSS rules:

.li-banner .caption_title{font-size:

You can see it if open HTML source of the page.

Regards,
ARI Soft

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by jk15060 - 2013/03/22 21:03
_____________________________________

I'm sorry, but I do not understand what you're referring to in your reply.  Are you saying the template is the cause of the
problem?  If so, how can I resolve this?

I can view source on the Home Page, where I've tried using loadposition as well, but not sure what you're telling me. 
Sorry to be so thick.

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by admin - 2013/03/22 21:08
_____________________________________

We suppose this code is added by a 3rd party extension. See the screenshot of HTML source of the page below:

 http://www.ari-soft.com/images/fbfiles/images/code-3532fb15004f4c96c9880c9f9ccee121.jpg 

Regards,
ARI Soft
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============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by jk15060 - 2013/03/28 13:11
_____________________________________

Good morning!
Would you please take a peek at the link again and tell me why the Cloud Carousel isn't displayed properly?  I
determined that there were a couple "addons" in Firefox that were inserting the extraneous code into the site.  I have
since disabled those addons and have updated a few other extensions in Joomla in hopes of making Cloud Carousel
work on this site.

I have the module configured to its own position and am using {loadposition kbprojects} in an article.

I'm much closer than I was previously, but still not quite there.

I'd really like to get this working for my client if at all possible. 

Thank you for your help.

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by jk15060 - 2013/03/28 13:14
_____________________________________

Forgot to include the link: 
http://www.joomlawebdesignnc.com/index.php?option=com_content&view=article&id=220&Itemid=388

Use credentials above for pop-up window.

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by jk15060 - 2013/03/28 13:21
_____________________________________

Disregard my plea for help!  Got ARI Cloud Carousel working!  On my other test site, I used the Core Joomla Lightbox
without any problems.  But on this Joomla 3.0.x site it wouldn't work.

Once I changed the setting to ARI Sexy Lightbox, everything began working as expected.

Love it!!

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by admin - 2013/03/28 13:36
_____________________________________

We can't login with the following credentials:

UID: letmein
Pwd: r0yGbiv2013

Regards,
ARI Soft

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by jk15060 - 2013/03/28 13:40
_____________________________________
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I guess I do have one last question.  If I don't want the message displayed that says "System - ARI Sexy Lightbox plugin
not installed", would that be the $12 extension listed on your website?  I added it to my cart, but saw that it was a module
and I'm needing the plugin.  I think that is a yes, but wanted to verify.

Thank you again!  I love it when things work.

As for credentials, I have found issues when trying to copy/paste, but if you enter in the uid/pwd manually you can get
into see the site.

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by admin - 2013/03/28 13:46
_____________________________________

If you want to integrate "ARI Sexy Lightbox" with "ARI Cloud Carousel", it requires "System - ARI Sexy Lightbox" plugin
from ARI Sexy Lightbox package. If you don't want to use the lightbox with the carousel, set "Lightbox integration"
parameter to "None" in module settings.

Regards,
ARI Soft

============================================================================

Re:ARI Cloud Carousel and Joomla 3
Posted by admin - 2013/03/28 13:53
_____________________________________

What browser do you use? The carousel is shown fine in FireFox for us:

 http://www.ari-soft.com/images/fbfiles/images/carousel-fe4b28598a0f7e99437a8c5b3ef9c8ef.jpg 

Regards,
ARI Soft

============================================================================
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