Images Working but not Showing
Posted by Banana - 2012/10/25 18:14

Hello,

| installed everyhting as described. But i cant see the images in the carousel. However, i can see them when i press on
them.

Re:Images Working but not Showing

Posted by admin - 2012/10/25 19:33

Hello,
Set writable permissions for /cache/ folder, clean Joomla! cache and reload the page.

Regards,
ARI Soft

Re:Images Working but not Showing
Posted by Banana - 2012/10/25 20:28

Thank you very much for your answer. However, unfortunatly I'm new to joomla. Could you please tell me where do i
need to do that?

Thank you

Re:Images Working but not Showing

Posted by admin - 2012/10/25 20:56

You can change folder permissions by FTP or use eXtplorer Joomla! extension. Open "Site -> Maintenance -> Clear
cache" page on Joomla! backend to clear Joomla! cache.

Regards,
ARI Soft

Re:Images Working but not Showing

Posted by Banana - 2012/10/25 22:22

Hmm, so writable permissions was already set for user on all pictures in cache.
Clear Cache was empty, however i did Purge Expired Cache.

Nothing changed. :unsure:

Re:Images Working but not Showing
Posted by admin - 2012/10/26 06:01

Could you provide a temporary access to your J! backend by email?
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Regards,
ARI Soft

Re:Images Working but not Showing

Posted by Banana - 2012/10/26 06:31

Email sent.

Re:Images Working but not Showing
Posted by admin - 2012/10/26 06:43

Check your mail. This problem with configuration in .htaccess file.

Regards,
ARI Soft

Re:Images Working but not Showing

Posted by Banana - 2012/10/26 07:38

Yes it fixed everything. Thank you very much for your help. | will surely check out other Ari Soft products.

Re:Images Working but not Showing
Posted by csimo - 2013/03/07 20:41

Hi

I am new to Joomla, but have finally managed to install the Cloud Carousel on Joomla3.0.3. The Carousel is working, the
HTML code is there but i don't have any images showing on my page. Looks like | may have the same problem. Could
you please reply with what | need to do to my htaccess.txt file.

Thanks for your help, and allowing the Cloud Carousel to be downloaded for free. :)

Thanks
Chris

Re:Images Working but not Showing
Posted by csimo - 2013/03/07 20:50

Got it working, | switch off Include jQuery under the option menu
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