Problem with lightbox

Posted by dgsa82 - 2012/01/23 20:37

Hi, im, using joomla 1.5.24 and the later version of Ari Cloud Carousel, but a problem with the core lightbox of joomla the
popup does not work.

You can see the problem in http://profamilia.org.co/index.php?option=com_content&view=article&id=429:portafolio-de-
productos-de-venta-formulada&catid=78&Itemid=259

Thanks in advance.

David S.

Re:Problem with lightbox

Posted by admin - 2012/01/23 20:46

Hello,

It seems this problem with "com_cu3er" component. It uses jQuery javascript library, but doesn't call jQuery.noConflict()
method to resolve conflicts with MooTools javascript library which is used by Joomla! core lightbox.

Regards,
ARI Soft

Re:Problem with lightbox

Posted by dgsa82 - 2012/01/30 19:07

Hi, i talked with the people of Cu3er, and they say: "we inserted jQuery.noConflict() to our script but that didn't help, so
we suppose that the problem isn't related to CU3ER after all."

Any help?

Re:Problem with lightbox

Posted by admin - 2012/01/30 19:12

Sorry, but we don't see that they call jQuery.noConflict() method immediately after loading jQuery library.
jQuery.noConflict() is called after including MooTools library and Joomla! lightbox script, it is an incorrect.

Regards,
ARI Soft

Re:Problem with lightbox

Posted by dgsa82 - 2012/01/31 15:46

Hi, the cu3er people included jQuery.noConflict(); inside the query.js, you can see it at
http://profamilia.org.co/components/com_cu3er/js/jquery.js but still don't work.

Any help?

Re:Problem with lightbox
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Posted by admin - 2012/01/31 15:52

Now it works fine on our side. Try to clean browser's cache. We have checked it in FireFox v. 9.0.1.

Regards,
ARI Soft

Re:Problem with lightbox

Posted by dgsa82 - 2012/01/31 19:34

You are right. Now it works.

Thanks
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