
Thumbs not showing
Posted by Pzz - 2012/01/04 19:42
_____________________________________

Hi,

I had the carousel turning with thumbs on my site in a /jupgrade-folder (to get from J15 to J17).
I installed the website on my homeserver (same folders, same DB) and it also works.

And now I removed my old J15-site and copied the J17 there (same copy of files and data as above).... and I see an
empty carousel turning. When I click I get the images but I don't see the thumbs. Just an empty frame with a image icon
(you see when an image isn't present).

I took a look at the source (view-source), and found refs to the images and thumbs like this:





... and found the problem: the thumbs are not present in de /cache -folder. Some others files are there with the same
name-syntax, but not the eleven I like to show.

How can I refresh / recreate these thumbfiles?
I don't use the INI option. Just the default.

Thanks in advance. http://www.ari-soft.com/images/fbfiles/images/empty_carousel.gif

============================================================================

Re:Thumbs not showing
Posted by admin - 2012/01/04 20:04
_____________________________________

Hello,

Check that /cache folder has writable permissions and clean it.

Regards,
ARI Soft

============================================================================

Re:Thumbs not showing
Posted by Pzz - 2012/01/04 20:10
_____________________________________

:woohoo: Thats a fast reply! And it works! 


Thanks.
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