
problem with lightbox integration
Posted by tap - 2010/11/16 20:06
_____________________________________

I got the slider working on my site just fine and was using the joomla core lightbox for awhile. I decided to give sexy
lightbox a try. I installed the plugin and enabled it. I changed the lightbox setting in the slider options to use sexy lightbox
instead. when previewing my page everything looked like it was working till I clicked on an image. Instead of using
lightbox it just opened it in a new tab. I tried to use rokbox and that worked fine but I really dont like it. I went over
everything again and again and could not find what could be causing this not work. please help.
Thanks

============================================================================

Re:problem with lightbox integration
Posted by admin - 2010/11/16 20:26
_____________________________________

Hello,

Do you ARI Sexy Lightbox or ARI Sexy Lightbox Lite? The slider can be integrated with "ARI Sexy Lightbox", not with
"ARI Sexy Lightbox Lite". If you use "ARI Sexy Lightbox", install "ARI Sexy Lightbox" module and "System - ARI Sexy
Lightbox" plugin.

Regards,
ARI Soft

============================================================================

Re:problem with lightbox integration
Posted by tap - 2010/11/16 21:00
_____________________________________

I have the lightbox version. I installed both but I noticed that the plugin didnt install under system but under content in the
plugins manager. using the lightbox mod works fine tho.

============================================================================

Re:problem with lightbox integration
Posted by admin - 2010/11/16 21:15
_____________________________________

The module can't be integrated with lite version. It can be integrated only with commercial version.

Regards,
ARI Soft

============================================================================

Re:problem with lightbox integration
Posted by tap - 2010/11/16 21:24
_____________________________________

I do have the commercial version.

============================================================================

Re:problem with lightbox integration
Posted by admin - 2010/11/16 21:42
_____________________________________

Provide your order number by email and link to page where we can see the problem please.

Regards,
ARI Soft
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