images don\' tapear
Posted by fares5shm - 2010/10/09 12:04

hi all:

what are the necessary parameters for ARI Image Slider to work fine??

| uploaded my images in images/homeshow

but noting appeared, help me:
http://www.etouchsite.com/home/

Re:images don\' tapear
Posted by admin - 2010/10/09 15:47

Hello,
Could you provide temporary access to your Joomla! backend by email that we can investigate this issue?

Regards,
ARI Soft

Re:images don\' tapear
Posted by fares5shm - 2010/10/09 19:39

| sent admin details to u

Re:images don\' tapear
Posted by admin - 2010/10/10 06:11

It seems you don't specify path to folder(s) from what you want to show images in the slider. Use 'Image path' parameter
that enter path. For example if you want to show image from /images/stories/food/ folder, enter image/stories/food in
'Image path' parameter.

Regards,
ARI Soft

Re:images don\' tapear
Posted by fares5shm - 2010/10/18 11:43

thanks for your replay admin,

| tested the module in the localserver and everything was fine.

but when | tried the module in the real site, it didn't work

| thing that's because of some disabled functions, because | have a lot of functions disabled in my server.
which Functions are necessary for this module to work?

regards
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Re:images don\' tapear
Posted by admin - 2010/10/18 11:49

We can recommended to check error log of your web server. It helps find reason of the problem.

Regards,
ARI Soft
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