
Not scaling properly in responsive
Posted by kwood - 2016/08/06 20:46
_____________________________________

Hi there.  I have ARI Image Slider 2.2.1 and Joomla 3.6.2.  

I have the image slider set up on a particular page in responsive mode:
http://www.arahuoriginals.com/custom-work

It has a single image right now which is 1024x768.  However in my full screen browser, it is cropping the image height. 
When I click on the image to open it in a lightbox, it shows the full image.  Also, if I reduce the size of my browser screen,
it starts to scale the image properly.  

Any suggestions?

============================================================================

Re:Not scaling properly in responsive
Posted by admin - 2016/08/07 05:02
_____________________________________

Hello,

Could you send a screenshot where we can see the problem?

Regards,
ARI Soft

============================================================================

Re:Not scaling properly in responsive
Posted by kwood - 2016/08/07 18:55
_____________________________________

I did provide a link so that you can see it live, but here are the screen shots.

Looks like I can only attach one image per comment, so here is the full screen browser screenshot where you can see
that the image height is cropped. http://www.ari-soft.com/images/fbfiles/images/fullscreen-
70dd4cf4a003fda43541338a958ac889.jpg

============================================================================

Re:Not scaling properly in responsive
Posted by kwood - 2016/08/07 18:58
_____________________________________

And here is a screenshot with the browser window scaled down.  You can see that the photo is no longer cropped.
http://www.ari-soft.com/images/fbfiles/images/scaled.jpg

============================================================================

Re:Not scaling properly in responsive
Posted by admin - 2016/08/08 10:36
_____________________________________

This problem with the following custom CSS rule:

.ari-image-slider{max-height:500px !important;}

which is added by site template.

Regards,
ARI Soft
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Re:Not scaling properly in responsive
Posted by kwood - 2016/08/08 22:18
_____________________________________

Thanks very much!  

I wonder why the template authors put that in their template?

============================================================================

Re:Not scaling properly in responsive
Posted by admin - 2016/08/09 05:49
_____________________________________

Ask this question site template authors.

Regards,
ARI Soft

============================================================================
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