ARI Image Slider stopped working

Posted by wowbagger60 - 2014/02/16 13:59

Hi,

On my website the ARI Image Slider recently stopped working. When loading the page the image loading icon appears
but the image does not display.

The slider worked perfectly until some days before. My hoster recently switched to PHP 5.4, don't know if this has
something to do with my problems.

The website is e.g. http://www.cafeteriamataencantada.com.br/pt/bar
Thanks,

Ueli

Re:ARI Image Slider stopped working

Posted by admin - 2014/02/16 14:11

Hello,

This is not "ARI Image Slider" issue. If you open browser's error console, you can see it contains javascipt errors which
are not related to "ARI Image Slider", but they prevent execution of "ARI Image Slider" javascript code. The errors appear
because /templates/punktlandung/js/template.js.php file is corrupted (we can recommend contact site template
developers so they fix the problem).

Regards,
ARI Soft

Re:ARI Image Slider stopped working

Posted by wowbagger60 - 2014/02/16 14:18

Thank you for super-quick response. I'll check with the developer.
Cheers,

Ueli
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