CANNOT MAKE SLIDE SHOW WORK

Posted by compserv4u - 2014/01/19 16:58

For the life of me | cannot make a slide show work on my Joomla website.

| have tinkered with it for hours.

| am missing something.

The problem is only the first picture shows and it does not scroll to the other 2 pictures.
website is www.esystemsales.biz

| am running Joomla 2.5

Thanx
Dave G. )

Re:CANNOT MAKE SLIDE SHOW WORK

Posted by admin - 2014/01/19 17:10

Hello,

It seems the extension was installed incorrectly. Some javascript files which are used by the extension can't be loaded
(404 HTTP error occurs). Try to re-install the module.

Regards,
ARI Soft

Re:CANNOT MAKE SLIDE SHOW WORK

Posted by compserv4u - 2014/01/19 19:15

| reinstalled the module with no change.

| was unable to make other sliders work from different software companies.

How do you tell the Java Script is not working?

| think it is safe assume there is something else wrong. Maybe with the web host or the server.

Thanx
Dave G. )

Re:CANNOT MAKE SLIDE SHOW WORK

Posted by admin - 2014/01/19 19:17

It can be a problem with configuration of .htaccess file. You can contact your site administrator or hosting support so they
check it.

Regards,
ARI Soft

Re:CANNOT MAKE SLIDE SHOW WORK
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Posted by compserv4u - 2014/01/19 22:28

http://www.ari-soft.com/images/fbfiles/files/.txt Here is the .htaccess file.

what do you think?

Re:CANNOT MAKE SLIDE SHOW WORK

Posted by admin - 2014/01/20 07:51

This is not "ARI Image Slider" issue. This global problem on your site. Contact your site administrator or hosting support
so they investigate it.

Regards,
ARI Soft

Re:CANNOT MAKE SLIDE SHOW WORK

Posted by compserv4u - 2014/01/20 16:00

| was sure.
Thanx

How do | make a donation via Paypal?
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